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Notice to Policyholders

We would like to draw your attention to an important change we are making to our Terms
of Business Agreement (TOBA).

With effect from 25th May 2018, the General Data Protection Regulation (GDPR) comes into
force. Therefore section 13 of the enclosed TOBA ‘Confidentiality and Data Protection’ will
be replaced by the wording below:

Use of personal data
Towergate Underwriting Group Limited is the Data Controller. Towergate is part of The
Ardonagh Group of companies, and we may share your information within The Ardonagh
Group (see http://www.ardonagh.com/ for details). We will use your personal information
to:

e Assess and provide the products or services that you have requested

e Communicate with you in relation to servicing and administering your product

e Develop new products and services

e Undertake statistical analysis to help us improve our services and products

e Contact you about products that are closely related to those you already hold with us

e Provide additional assistance for these products or services

e Notify you of important changes to products and functionality changes to our websites

Only where you have provided us with consent to do so, we may also from time to time use
your information to provide you with details of offers relating to additional products and
services from The Ardonagh Group.

We follow strict security procedures in the storage and disclosure of your personal
information in line with industry practices.

Further information is contained in our Fair Processing Notice, full details of which can be
found here http://www.towergate.com/fair-processing-notice. This explains who we are,
the types of information we hold, how we use it, who we share it with, how long we keep it
for and informs you of certain rights you have regarding your personal information. If you
are unable to access this website, details can be obtained by contacting the address or
telephone number indicated in any recent correspondence or emails you have received
from us.

You can also contact us for general data protection queries via email to
DataProtection@ardonagh.com or in writing to The Data Protection Officer, care of the
office of the Chief Information Officer, The Ardonagh Group, 55 Bishopsgate, London, EC2ZN
3AS
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